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Eurofins GeneScan Contact List 

 
 

Toll Free: (866) 535-2730   Phone: (504) 297-4330   Fax: (504) 297-4335 
 
 
For questions regarding sample submittal, Reports of Analysis etc: 
 

Customer Service Representatives 
Monica Everage Folse    MonicaEverage@EurofinsUS.com 
John LeJeune         JohnLejeune@EurofinsUS.com 
Hector Arroyo   HectorArroyo@EurofinsUS.com 

 
For technical questions please contact: 
 

Lab Managers             
Greg Ditta                  GregoryDitta@EurofinsUS.com 
Dan Thompson   DanielThompson@EurofinsUS.com 
E. Pearce Smith   EdwinSmith@EurofinsUS.com 

 
Invoicing questions: 
 

Accounting        
 Caron McCray   CaronMcCray@EurofinsUS.com 
 
Other: 
 

Executive VP Eurofins GeneScan: 
Dr. Frank Spiegelhalter    FrankSpiegelhalter@EurofinsUS.com    

 
 
Account Service Manager 
Michael Cole    MichaelCole@EurofinsUS.com 
 
 
Quality Assurance Manager:        
Rae Cote         GeneScan_QM@EurofinsUS.com 
 
Marketing Manager (Eurofins Scientific): 
Carlos Navarro                 CarlosNavarro@EurofinsUS.com 
 


